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Pharmaceutical 
Compliance Auditing

USIS, an Altegrity company, is headquartered in Falls Church, Va. USIS has more than 
6,600 employees worldwide and is the largest commercial provider of background 
investigations to the U.S. government. USIS also helps government clients with 
litigation support as well as innovative solutions that help manage records, information 
and documents. In addition, USIS specializes in construction surveillance services, 
physical/personnel/facility security and investigative analytics. 
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Contact Us

We invite you to learn more about USIS Healthcare Solutions and how our 
complete suite of services—including Pharmaceutical Compliance Auditing—can 
help you promote integrity and fight fraud in your program by contacting:   

Diana Ceban
Business Development Manager 
Office: 703.219.9960 ext. 81431 
Mobile: 571.355.9357 
diana.ceban@usis.com    

www.usis.com

Fight health care program fraud and promote compliance with...
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http://www.usis.com/Healthcare-Solutions.aspx



USIS Healthcare 
Solutions: Superior 
resources for 
successful results

»» 2,600 credentialed 
field investigators with 
proven experience and 
comprehensive training

»» Nationwide footprint 
covering every U.S. state 
and territory 

»» Proprietary request 
management system 
for efficient field 
assignments

»» Innovative and secure 
mobile capabilities for 
quick communication

»» Quality-driven case 
management for results 
clients trust 

Choose USIS Healthcare Solutions 
for our extensive resources and 
expertise in pharmaceutical 
compliance auditing

»» Nationwide footprint delivers timely and  

cost-effective coverage.

»» Proprietary Orion® request management 

system efficiently accommodates  

multiple contracts.

»» Auditing requests are received through a 

customer portal and immediately processed 

through Orion.

»» Audits are automatically assigned to the 

nearest field asset, completed and returned 

electronically to the customer, largely 

eliminating the need for storage of paper files.

»» Our proven workflow process and experienced 

decentralized management ensure quick 

ramp-up for new contracts.

Pharmaceutical 
Compliance Auditing
USIS Healthcare Solutions offers an unmatched suite of services customized to 

protect your health care program’s integrity and detect and deter fraud. These 

include our expertise in Pharmaceutical Compliance Auditing. 

In 1987, the U.S. Food and Drug Administration passed the Prescription Drug 

Marketing Act (PDMA) that requires drug manufacturers or authorized distributors 

to conduct random audits, physical inventories and reconciliations of stock 

maintained by sales representatives. 

USIS Healthcare Solutions is a leading provider of pharmaceutical audits. Our 

field staff annually audits thousands of pharmaceutical representatives to ensure 

samples are stored in accordance with the labeling guidelines and the client’s 

standard operating procedures. We perform both random and regularly scheduled 

inspections and submit written reports in the client-specified format. With staff 

located throughout every U.S. state and territory, USIS Healthcare Solutions can 

respond quickly to any client need.

We also conduct site reviews of pharmacies, clinics and medical practices. In 

these reviews, we obtain compliance agreement forms, conduct interviews, assess 

controlled substance profiles, identify “red flags”  that signal fraudulent practices 

and take appropriate photos. Our verification processes include validation of  

registration numbers, schedules, expiration dates, registration category and the 

facility’s primary activity.

USIS Healthcare Solutions offers end-to-end pharmaceutical compliance services 

that are not only timely and secure, but also more efficient and less costly than 

contracting with multiple vendors. 

Trust USIS Healthcare Solutions to help you fight program 
fraud and promote integrity with…


