Equal Employment Opportunity Services

Did you know that USIS serves our federal customers with more
than background investigations?

USIS has been providing the federal government with EEO services for more than
10 years. Customer agencies vary in size and include:

Department of Homeland Security
» Immigration and Customs Enforcement
» Citizenship and Immigration Services
» Federal Emergency Management Agency

Department of Justice
» BExecutive Office of the U.S. Attorney
» Justice Management Division
» BExecutive Office of Immigration Review
» Office of Justice Programs
» U.S. Marshals Service
» Drug Enforcement Administration

Federal Deposit Insurance Corporation
Pension Benefit Guaranty Corporation
General Services Administration

Administrative Office of the U.S. Courts

USIS EEO services go beyond investigations

USIS can provide an entire suite of EEO services, including:
Mediation

FAD Writing

Investigations Acceptance/Dismissal Letters

Counseling On-site EEO Specialists and Technicians

Infusion of Technology — Case Management Expertise

USIS has developed a proprietary, web-based case management system which
enables us and our customers to track each case from initial assignment through
delivery to the customer agency. Uploading pertinent documents, file sharing,
and electronic case delivery significantly reduce not only paper, but also shipping
costs. USIS is implementing an automated process designed to support the

Equal Employment Opportunity Commission’s goal of a paperless process while
enhancing case processing timelines.

USIS EEO services deliver
important benefits to federal
government customers:

USIS provides customer
agencies with impartial,
confidential fact-finding
and neutral counseling and
mediation resources.

Utilizing USIS for EEO services
minimizes the perception of
bias often associated with in-
house investigations.

For agencies like ICE and CIS,
USIS provides skilled and
experienced EEO professionals
to augment agency staff on-site.

All USIS EEO Investigators,
Counselors, and Mediators
successfully complete initial
and refresher training as
mandated by the Equal
Employment Opportunity
Commission.
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With our proven track record of completing assignments accurately and on time, USIS is your best choice for EEO support.

For information about USIS and our wide range of expert, value-added EEO services, please contact Program Director
Adam Lurie at 703.734.0232 ext. 55302 or adam.lurie@usis.com.
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